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This report details information found when the Disability Law Center (DLC) examined 
the communication practices of Utah’s 29 county election offices leading up to the 
March 3, 2020 Presidential Primary.  
 
Utah counties are communicating with voters in a variety of ways but, not always 
completely or accurately. With a few strategic tweaks and consistent effort, Utah can 
become a national leader in providing its voters accurate, accessible information about 
voting options, so all citizens can exercise their right to vote privately and independently. 
 
We believe this report is particularly timely as the unanimous passage of H.B. 3006 
requires counties to inform voters about accessible options via websites, public 
notices and mailed ballots. We hope Election Officials across Utah will use it to guide 
improvements.  
 
County elections websites are an underutilized, accessible pathway to share 
information with the public. As shown in Table 1, even though each county website 
was found to be accessible, the DLC found only 17 out of 29 county websites had 
accurate information about upcoming election dates, with 14 mentioning accurate early 
voting options or vote center locations. Six websites mentioned available disability 
accommodations, with four detailing how to request one. None of the websites inform 
voters who cannot read or mark a paper ballot that voting equipment is available with 
accessibility features such as audio ballot, touch screen, increased text size or high 
contrast options. 
 
Information obtained through Government Records Access Management Act (GRAMA) 
requests revealed a slightly better picture, with 23 counties providing early voting dates 
and locations in print media and 22 pointing voters towards Election Day vote centers. 
Still, the numbers plummet when informing voters about same-day voter registration, 
how to request an accommodation or the availability of accessible voting machines.

Executive Summary
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Utah counties are already communicating with voters in many ways, the key is utilizing 
a spectrum of communication methods as well as ensuring the information is accurate 
and complete. Thankfully, updating websites and adding accessibility information is 
inexpensive and straightforward. The DLC is available to partner with counties as they 
reach out to the community. We suggest ensuring voting communication and county 
websites always address the following 5 questions:

The Way Forward:

1. How do I register? (Online, in person, same-day) 
2. Where can I vote? (Vote center and drop box locations) 
3. When can I vote? (Election dates and early voting options) 
4. How can I vote? (Mail in, voting machines and accessible features) 
5. Who can help? (How to request an accommodation and who to contact)

Table 1: Summary Findings of Website Review

*While every website was readable with a screen reader, some had elements that made information 
difficult or impossible to access. We felt it most accurate to list these as incomplete, rather than 
inaccessible
 
**ED = Same-day voter registration (also referred to as provisional voting) was only mentioned for 
Election Day, with no mention of opportunity to do so during early voting
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Table 2: Communication methods summary (excludes websites)

*Info represents data collected via GRAMA requests from 28 counties, excluding Morgan county who 
did not respond
 
**5 counties did not have drop box locations

Methods
The DLC collected information from county websites February 11-14, 2020. Websites 
were evaluated to determine if they were formatted to work with *JAWS screen reader 
software and if they included:

• Current information about upcoming elections, including accurate dates 
• List of locations where you can vote in-person 
• Early voting dates and locations 
• Same-day (provisional) voter registration information 
• **Voting information available in other languages 
• Accommodations available for voters with disabilities 
• How to request a voting accommodation or get help with an accessibility 
issue 
• Voting machines or ballot marking devices available to voters 
• The accessible features of voting equipment
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The DLC submitted GRAMA requests in March 2020 to each county through Utah’s 
Open Record Portal. Each county was asked to provide samples of voting commu-
nications initiated by their offices through: 1) media, 2) social media, 3) included with 
the ballot, 4) sent separately through the mail, or 5) any other means used to inform 
residents about the upcoming election. Those documents were examined to learn how 
counties informed voters about: 

• Early voting locations and times 
• Same-day voter registration 
• Election Day vote center locations 
• Drop box locations 
• How to request accommodations 
• Voting equipment availability and/or accessibility features 

It should be noted that many counties were prompt in responding to our GRAMA 
requests, however other counties did not respond within the deadlines defined by 
statute, or with complete information to the extent that we had to take additional action.  
While we greatly appreciate the collaborative relationship we have with counties 
generally, we would hope, should we put together future reports, all counties would 
respond.

*JAWS, Job Access With Speech, is the most commonly used screen reader software for computer 
users whose vision loss prevents them from seeing screen content or navigating with a mouse.

**San Juan County is currently the only Utah jurisdiction obligated under Section 203 of the Voting 
Rights Act to provide election information in a language other than English.
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County Breakdowns

Beaver
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Box Elder
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Cache

ED = Same-day voter registration only mentioned for Election Day
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Carbon

*Needs improvement: most of the website is fine but there is a PDF download that lists polling loca-
tions that is poorly marked and hard to read.
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Daggett
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Davis

*Needs improvement: website has some accessibility issues when using JAWS screen reader. When 
accessing the polling locations, it is a PDF that is difficult to read.
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Duchesne

*Needs improvement: website is mostly accessible using JAWS screen reader. There is a voting jpeg 
that is not accessible.
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Emery
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Garfield
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Grand
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Iron
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Juab
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Kane
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Millard



Utah Voter 
Communication Report

May 2020//

20

Morgan

Morgan County did not respond to our GRAMA request
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Piute
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Rich
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Salt Lake

ED = Same-day voter registration only mentioned for Election Day



Utah Voter 
Communication Report

May 2020//

24

San Juan
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Sanpete

*Needs Improvement: Website is mostly accessible using JAWS screen reader, there is a couple of 
unlabeled buttons and some info seems out of date or not updated since 2015. 

*Needs Improvement: drop box info with ballot only stated which cities had drop boxes, not the ad-
dress of the boxes



Utah Voter 
Communication Report

May 2020//

26

Sevier
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Summit

ED = Same-day voter registration only mentioned for Election Day
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Tooele
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Uintah
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Utah

*Does include disability specific link to VOATZ pilot program
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Wasatch

ED = Same-day voter registration only mentioned for Election Day
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Washington
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Wayne
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Weber

ED = Same-day voter registration only mentioned for Election Day
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Everette Bacon, Field Services Coordinator DSBVI Utah and President of the National 
Federation of the Blind of Utah, provided information on website accessibility using a 
screen reader 
 
Sheri Newton, DLC advocate, collected and organized GRAMA information 
 
Spencer May, DLC intern, collected and organized website research 
 
Eliza Stauffer, DLC advocate, compiled the report 
 
Nate Crippes, DLC attorney, provided legal support
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